
RIVERS EDGE PRODUCTS  MAILBOX WARRANTY INFORMATION

WHAT IS COVERED?
Rivers Edge Products warrants to the original purchaser that the Mailbox is free from defects 
in material and workmanship for a period of twelve (12) months from the date of purchase, 
except as qualified below. The life of the product is determined from the date of purchase 
until such time as the product is no longer serviceable due to normal wear and tear.

WHAT IS NOT COVERED?
Rivers Edge Products shall not be responsible for the natural breakdown of materials that 
occurs inevitably with extended use (e.g., Ultraviolet (UV) light damage, or defects caused by 
accident, abuse, alteration, misuse or improper care. THERE ARE NO OTHER EXPRESS 
WARRANTIES BEYOND THE TERMS OF THIS LIMITED WARRANTY. IN NO EVENT SHALL RIVERS 
EDGE PRODUCTS BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.
Some states do not allow the exclusion or limitation of incidental or consequential damages, 
so the above limitation or exclusion may not apply to you.

WHAT RIVERS EDGE WILL DO
If after inspection we find that a product failed due to a manufacturing or material defect, we 
will repair or replace the product, at our option, without merchandise charge. You will be 
responsible for shipping fees related to the inspection, repair, or replacement of a product. 
For international warranty claims outside of the United States of America, shipping and duty 
fees are also your responsibility.

ELIGIBILITY
To be eligible for this warranty, customers must register their product at the time of 
purchase. A QR code with a link to the warranty registration page is included with the original 
packaging.  Failure to register product within two weeks of purchase will render warranty null 
and void.


